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How to download and use d
the Reliance Bank app

\\
To follow this guide on downloading the Reliance Bank app you will g
need to know your Member number and Internet Banking password. .y
If you have not had a password set up on your account or you have |
forgoftten it, please contact Member services on 13 24 40 for a

temporary password. ( .

First, you will need a smart phone to download the app. y TN 2 Download onthe [
0 Open either App Store or Google Play. | | Google Play « App Store e
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Cancel signin

Sign In to Complete
Purchase

Forgot Apple ID or Password?

Welcome

Welcome to the new Reliance Bank banking
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Tap the bottom right Tap “Get” to download, Select “Get”. The Welcome home

corner to search for you might be asked to screen will appear.
the Reliance Bank enter your Apple ID or
app. Google ID log in details.

Registration

Three simple steps

Register using your Internet Banking login

details (member number and access code)
@, If you are

Welcome to

, having trouble,

Getting started

o o o e ki i S contact us on
Number and Access Code fo proceed. _
13 24 40.

Let's get started

Swipe left Click “Login™. Click
“Getting started” “Let’s get started”.
screen will appear
tap “Let’s Go™.



How to download and use
the Reliance Bank app

w56 u

Login <~ Reset password SetaPIN or pattern & Terms and conditions
Set your password
X Set your own password before you can continue.
Enter details

Please choose a security option below Terms and conditions

Your profile will be saved after you login.

User ID XYY ) oo!
oo

PIN Pattern

These terms govern your use of the Banking
App, together with the Unity Bank Account &
Access Facility - Conditions of Use and also
the Privacy Notification both of which can be
found on the Unity Bank website.

Password

Getting Started

Or continue accessing the app with
pn't have a Password?  Forgot password?

ou will need to be registered with Internet
inking before being able to use the Banking
p. You will be required to have a member
O mber as well as an Access Code. If you have
fa) ot registered for Internet Banking, contact
Unity Bank on 1300 36 2000.

Continue
Member ID only

Using the Banking App

With the Banking App, you can pay your bills
using BPAY®, make payments to others using

Enter your UserID (most
likely your Member number)
and your password. This
will either be the temporary
password or your Internet
banking password.

If using a temporary
password you will be
asked fo change it here.

For extra security

measures, you can

choose a PIN or a
pattern to login.

Terms and conditions
will appear, read through
these and select
“Accept” to continue.

App Tour

r©-|
i Welcome back
Would you like to log in faster

with Face ID? Bank” to use Face ID?

Log i with Face ID. Fast, easy and secure.

Yes

Do you want to allow “Reliance ©) @
e

Y FacelD access s required for secure  §
banking sessions

Don't Allow. OK

App tour

In the following screens you will be shown the

basics of our app and how to use it

No Start tour Exit

You'll be asked if you'd

like to set up a login with provide consent for

Face ID. If you select “Yes’ Reliance Bank o use show you the basics

a warning message Face ID. of our app and how
will display. to use it.

You will be asked to You can take an app

tour, the screen will

3

If you are having trouble,
contact us on 13 24 40.

Reliance Bank

Reliance Bank is a division of Unity Bank Limited. | ABN 11087 650 315 | AFSL/Australian Credit Licence 240399.




How to view accounts,
transfer funds and pay bills

Welcome back

Joanne

Your last login: 09:03am on 18 Jan 24

After setting up
security measures, your
home screen will appear.
To view your account/s,
select “Accounts” on the

bottom left corner.

$2.00

) Avalab
Access Savings Account vallable

882000 61971511
$2.00

Current balance

$0.00

) Avalabe
Access Savings Account wallable

882000 61971512
$0.00

Current balance

$0.00
Budget Savings Account Available
882000 6197152

$0.00

Current balance

$0.00

Avalabl
Bonus Saver walble

882000 6197157
$0.00

To view your account
transaction history,
tap on the account

you want to view.

%:a0am

Accounts

Access Savings Account
882000 61971511

$2.00 avisble

$2.00 Curre

18 Jan 2024
TFR
MOB From-U TEST, J SMITH

May 2020

@ 21May2020
ACCOUNT OPENED - 21 MAY 2020

A list of your most recent
fransactions will appear,
from here you can also

select “Pay” transfer
between accounts or
externally.

Future Manage Manage
payments payees PayiDs

Select “transfer” to
move funds between
accounts or “Pay
someone” to transfer
funds externally.

Power-up eSaver
882000 6496056

Select the account you'd
like to transfer funds from
and to. Enter the amount
and fap “Pay Now” if you
want to funds to transfer
immediately.
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< app Store

&

JOHN SMITH
BSB 123456
Account number 12345678

ANNA CITIZEN
BSB 123456
Account number 12345678

Once you have
selected “Pay Someone”
to transfer funds
externally, tap “NEW”.

If you are having trouble,
contact us on 13 24 40.

New Payee

BSB/Account

Email address

Mobile number

Organisation ID

Cancel ®

Select BSB/Account.

Reliance Bank is a division of Unity Bank Limited. | ABN 11087 650 315 | AFSL/Australian Credit Licence 240399.

9:46
< app Store

& BSB/Account

Details

Add the BSB and Account
number of where you like
the funds to go, press
“Next” and prompts to pay.
On the first transfer a
security code will be sent
as an SMS to your phone.

Reliance Bank




How to view accounts,
transfer funds and pay bills

Future a Manage
payments payees PayIDs

To pay a bill, select BPAY on
the “‘What do you want
to do?” page.

SYDNEY WATER
Biller code 654321
Reference 4321876543218765

TELSTRA
Biller code 126534
Reference 9638527413692586

Select “New”.

New Payee

BSB/Account

Email address

Mobile number

Select BPAY at the

bottom of the menu.

Biller code

From 110

Validate

Input biller code
details and select
“Validate”.

BPAY name
SYDNEY WATER
Biller code

12345

Reference number

Input the reference
number and select
“Continue”.

You will receive an

SMS sent to your phone.

Enter this in the
“SMS code” section
and select “Continue”.

If you are having trouble,
contact us on 13 24 40.

Bill account from Income
882000 5432151

$0.00 aviabie

SYDNEY WATER
SYDNEY WATER - 54321

Select the account
you would like the
bill to be paid from
and enter the
amount you wish

to pay.

Reliance Bank is a division of Unity Bank Limited. | ABN 11087 650 315 | AFSL/Australian Credit Licence 240399.

SYDNEY WATER
SYDNEY WATER - 54321

~

Reference number
98765432178

From 1t0 20 digits

Select “Pay” and you
will be directed to the
confirmation screen.

Reliance Bank




