UnityBank

How to download and
use the Unity Bank or
Reliance Bank app

To follow this guide on downloading the Unity Bank or Reliance Bank
app you will need to know your Member number and Internet Banking
password.

First, you will need a smart phone to download the app.

Open either App Store or Google Play. If you already
have the app, jump to step 5.
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Tap “Get” to download, Select “Get”.
you might be asked to
enter your Apple ID or

Google ID log in details.

Tap the bottom right
corner to search for the
Unity Bank app or the
Reliance Bank app.

Welcome

Welcome to the new Unity Bank banking
app.

Swipe fo confinue

Once the app is
downloaded open it and
the Welcome home
screen will appear.
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Three simple steps

strength [ﬁ
inunity Register using your Internet Banking login
details (member number and access code)
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Welcome to

Getting started

You will need your internet banking Member
Number and Access Code fo proceed.

Let's get started

Swipe left Click “Login™. Click
“Getting started” “Let’s get started”.
screen will appear
tap “Let’s Go™.




How to download and use the
Unity Bank or Reliance Bank app

Login

Enter details
Your profile will be saved after you login.

User ID
Password
pn't have a Password?  Forgot password?

Continue

Enter your UserlD which
will be your new member
number. Your existing
password will still work.

Seta PIN or pattern
Please choose a security option below
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PIN Pattern
Or continue accessing the app with
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Member ID only

For extra security

measures, you can

choose a PIN or a
pattern to login.
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Terms and conditions

These terms govern your use of the Banking
App, together with the Unity Bank Account &
Access Facility - Conditions of Use and also
the Privacy Notification both of which can be
found on the Unity Bank website.

Getting Started
ou will need to be registered with Internet
nking before being able to use the Banking
p. You will be required to have a member
imber as well as an Access Code. If you have
ot registered for Internet Banking, contact
Unity Bank on 1300 36 2000.

Using the Banking App

With the Banking App, you can pay your bills
using BPAY®, make payments to others using

transaction history, afansf
between your Uniity

Terms and conditions
will appear, read through
these and select
“Accept” to continue.
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Would you like to log in faster
with Face ID?

Log in with Face ID. Fast, easy and secure.

Yes

You'll be asked if you'd
like to set up a login with
Face ID. If you select “Yes”
a warning message

will display.

Welcome back

Do you want to allow “Unity
Bank” to D?
Y FacelD accessi
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Don't Allow

You will be asked to
provide consent for
Unity Bank to use
Face ID.

If you are having trouble,Contact us on
1300 36 2000 (Unity Bank) or 13 24 40

(Reliance Bank) from 8am to 7pm AEST. .
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